ITS TELECOMMUNICATIONS SYSTEMS, INC.

' I ' eI m 15925 SW Warfield Blvd. « P.O. Box 397 « Indiantown, Florida 34956
772-597-2111 - www.itstelecom.net
REDACTED

Marlene H. Dortch, Secretary Received & Inspecied
Office of the Secretary

Federal Communications Commission UOCKET F’LE COPY OR’G’NAL JUN 2 2 2017

9300 East Hampton Drive
Capitol Heights, MD 20743 FCC .
Mailroom

Re: WC Docket No. 14-58
ITS Telecommunications Systems, Inc. 2018 Federal ETC Filing (FCC Form 481)

Dear Ms. Dortch:

ITS Telecommunications Systems, Inc. respectfully files confidential and redacted versions of the FCC
Form 481 ETC annual reporting information in compliance with the ETC Annual Reports and
Certifications in WC Docket 14-58 and pursuant to 47 C.F.R. §54.313 and §54.422 of the Commission’s

rules.

Pursuant to 47 C.F.R. §0.457 and §0.459 of the FCC Rules, ITS Telecommunications Systems, Inc. is
requesting that the FCC Form 481 and attachments be considered proprietary confidential business
information due to the competition in our service area.

Enclosed please find one original marked Confidential and one copy marked Confidential and one copy
marked Redacted of the FCC Form 481. The redacted version is also being filed this date via the FCC’s
Electronic Comment Filing System.

Please contact Donna Marreel at donnam@itstelecom.net if there are any questions.

Sincerely,

B ol

Bruce Russell
Chief Financial Officer

Enclosures

No. of Copies rec'd 0
List ABCDE

Serving our community for over 50 years.

Local & Long Distance Phone Services High Speed Internet DirecTV Computer Service & Repair
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{400} Number of Complalints ‘per 1,000 customers
Dats Collection Form

FCCForm a8t
OMB Control No. 3060-0986/0MB Control No. 3060-0819
huly 2013

<010>  Study Area Code

230331

<015>  Study Area Name

175 TELECOMM. SYS.

<020>  Program Year

2018

<030>  Contact Name - Person USAC should contact regarding this data

Donna Merreel

035> 530s

Contact Telephone Number - Number of person identified in data line

7728873161 ext .

<039> <0305

Contact Email Address - Email Address of person identified in data line  sonnamescoterocom. net

Select from the drop-down list to indicate how you would like to report

<40p>  voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 0.0

<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down fist to indicate how you would fike to report

<430> @nd-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 customers for mobile broadband

Page 4



(S00) CompNance With Service Quality Standird Rudes FCC Form 483
Data Collection Form OME Control No. - 3060-0386/0MB Control No, 3060-0815
July 2013

210331
ITS TBLECOMM. SYS.

<010> _ Study Area Code

<015> _ Study Area Name

<020> _ Program Year

<036>__Contact Name - Person USAC should contact regarding this data Donna Marreel

<D35> _Contact Telephane Number - Number of person identified in data line <030> 7125073161 ext.
donnam itstelecon. net

<038>  Cortact Emall Address - Email Address of person identified in data line <030>

2018

<500>  Certify compliance with applicable service quality standards and consumer protection rules Yes
210331£1510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules. Compliance

<515> Certify with i i service



{600} Functionatity in Emergency Situations
Oata Collection Form

FCC Form 431
OMB Control No. 3060-0986/0MB Coritrol No. 3060-0819
July 2013

<010> _ Study Area Code

2101331

<015>  Study Area Name

ETS TELECOWM. SYS,

<020>  Program Year

013

<030> Contact Name - Person USAC should contact regarding this data

Donna Marreel

TI289731€1 ext,

<035> Contact Telephone Number - Number of person tdentified in data fine <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

donnamsit stelecom. net

<600> Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive document for Functionality in Emergency Situations

210331f1610.paf

Page 6
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Page 16

<010> Study Area Code 210331

<015> Study Area Name ITS TELECOMM. SYS.

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Donna Marreel

<D35> Contact Telephone Number - Number of person identified in data line <030> 7725973161 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> donnam@itstelecom.net

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately heid carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2). 1 further certify that the information reported on this form and in the documents

attached below is accurate.

(3009)

(3010A)
{30108)
(30124)
{30128)

(3013)

(3014)

(3015)

(3016)

{3017)

{3018}

{3019)

{3020)

(3021)

(3022)

{3023}
(3024}

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){ 1){iii)

Certification of Public Interest Obligations {47 CFR §
S4.313(F (Ui}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(F}{1)(ii)}
Please Provide Attachment

{s your company a Privately Held ROR Carrier {47 CFR
§54.313(f}{2}}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

if the response is no on line 3014, is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Either a copy of their audited financial statement; or
{2} a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Oocument(s) for Balance Sheet, income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f}{2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Atrach the worksheet fisting required information

Yes - Attach Certification

210331£13010B.pdf

Name of Attached Document Listing Required
Information
No - No New Community Anchors

Name of Attached Document Listing Required

Infi ti
" vesino) ® O
® O

(Yes/No)

210331£13015.paf

Name of Attached Document Listing Required

information
O O

{Yes/No)

00 0 000

Name of Attached Document Listing Required
tnfarmation

page 16
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<010> Study Area Code 210331

<015>  Study Area Name 17S TELECOMM. SYS.
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Donna Marreel

<035> Contact Telephone Number - Number of person identified in data line <030> 7725973161 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> donnameitstelecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, iF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
{recipients; and, to the best of my k fedge, the infor ion reported on this form and in any attachments is accurate.

[Name of Reporting Carrier; TTS TELECOMM. SYS.

Signature of Authorized Officer:

CERTIFIED ONLINE

Date 06/21/2017

Printed name of Authorized Officer: Bruce Russell

Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer: 77259872106 ext.

Study Area Code of Reporting Carrier: 210331 Filing Due Date for this form: ©7/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19




Attachments




ITS Telecommunications Systems, Inc. — 210331 — Florida Attachment - Line 510

Service Quality Standards and Consumer Protection Rules Compliance

ITS Telecommunications Systems, Inc., DBA, ITS Telecom, certifies that our company complies
with the applicable state and FCC Service Quality Standards and the Consumer Protection Rules.

With regards to the FCC 47 C.F.R. §64.2001-64.2011 rules for CPNI (Customer Proprietary
Network Information), ITS Telecom has a policy manual that details and enforces the requirements of
the federal rules. Our managers review the policies of CPNI on a yearly basis or as needed whenever a
new hire is involved with our customer information. The company certifies its compliance annually with
the FCC.

ITS Telecom also trains their employees on the Red Flag regulations to help identify Identity
theft and through our IT Department, we have procedures to mitigate the potential damage of identity
theft. Our IT Department has numerous measures in which to insure the integrity of our network and
customer data.

ITS Telecom discloses their rates to our customers on our website, www.itstelecom.net,
provides protection to our customers with Anti-Slamming Procedures as adopted with the Florida
Administrative Code and the Florida Statutes, and follows all other applicable federal and state

requirements governing the protection of our customers’ privacy.




ITS Telecommunications Systems, Inc, — 210331 - Florida Attachment — Line 610

Functionality in Emergency Situations

ITS Telecommunications Systems, Inc., DBA, ITS Telecom, certifies that our company is compliant in
emergency situations as set forth in the Code of Federal Regulations. We have a Disaster and Hurricane
Preparedness Plan in place and update it periodically as needed. ITS Telecom has employees that attend
yearly emergency scenario training sessions with both the Florida State Emergency Operations
Department and the County Emergency Operations Department. There are ongoing communications
with these Emergency Operations Departments when potential emergencies are identified. We have an
IT Steering Committee that meets several times a year to review our Emergency Preparedness Policies.

ITS Telecom’s central office is designed to withstand power failures through the use of batteries and
backup generators. We also have backup generators for our remotes which will keep running until
commercial power is restored as long as fuel is available. The IT Department and OSP perform
scheduled routine maintenance of our batteries and generators. Our IT Department monitors our
network 24/7/365 which ensures timely responses when a problem arises. Our serving area has
network redundancy that provides an alternate route when needed.
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Voice Services Rate Comparability Certification

ITS Telecommunications Systems, Inc. hereby certifies that the price of our fixed residential
voice service of $18.00, effective January 1, 2017, and of $23.00, effective July 1, 2017, is below the two
standard deviations above the national average urban rate of $49.51 as required in 47 C.F.R. §

54.313(a)(10).
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Broadband Comparability Certification

ITS Telecommunications Systems, Inc. hereby certifies that the rates of our fixed broadband for
the download speeds of 10 Mbps and 25 Mbps with the upload speeds of 1 Mbps and 5 Mbps do not
exceed the benchmark rates as required in 47 C.F.R. § 54.313(g).
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Milestone Certification

ITS Telecommunications Systems, Inc. hereby certifies that we have been able to provide speeds
of at least 4Mbps down/1Mbps up for a majority of our broadband service subscribers. ITS
Telecommunications Systems, Inc.’s provides broadband speeds of 10Mbps down/1Mbps up and higher

to 81% of the units in our service area.

In early 2017, ITS Telecommunications Systems, Inc. constructed fiber to our Fox Brown Road
area, which was originally scheduled to start June, 2019. The fiber construction was to encompass
approximately 50 locations in that area and allows customers to subscribe up to 1 Gigabit symmetrical
broadband service. As of the date of this report, ITS Telecommunications Systems, Inc. has twenty (20)
residential customers from the Fox Brown Road Project subscribing to 200Mbps symmetrical broadband

service or better and one business customer subscribing to business class fiber internet.
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